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一、业务办理类 

1. ̇’ ẖᵟắѨѥᴰ ᵀ ẖ Ѱ  

28

2. Ᵽ Ѩѥ ̇’ ẖᵟ ѳẖ Ѱ ᴳױ ᵀ

ѥ Ѱ ᴳױ  

3. ̇’ ẖᵟ ẖ Ѱ ᴳױ ᵀ ˾ẖᵟ ᴳױ

˴ ̇’ ẖᵟ ‍ ắ͞ ⱪẹ ẖ Ѱ ךּ

̣  

4. ẖᵟ ̇ᴰ ̛ԅӺ ♦ ѳẖ Ѱ ᾉς  
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5. Ᵽ Ӑ♦ψ ̇’ ẖᵟ ᵀᴚΉ₵ẖ Ѱ

Ặ  

6. ̶ ļ ӽẖᵟẖ Ľ ᵀᴚΉ ⱣắὔẶ

⁭♦ψִμ ̇’ ẖᵟ  

1

7. ִ͞μắļ Ľ ᵀּך ̇’ ẖᵟ ẖ

Ѱ  
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8. ᵀắὟỡ Ι̇ẙ֤ẖ♦ᾫ ļ ӽẖᵟẖ Ľ

̇’ ẖᵟ  

9. ẖ ̇’ ẖᵟẖ Ѱ Ѩ ᵀ

ẖᵟ  

10. Ѱ Ᵽ″ Ѩ ẖᵟ ẖ ךּ ≈ᶲ͌♦ψ  

11. ̣͡ ᴫỡ  
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二、流程转接类 

12. ̇’ ẖᵟ ẖ Ѱ ˺ ᵶ ˻ Ѱ

 

2016 6

13. Ѱ ̇Ӻᴆ ᴰ ᴆ Ѩ ẖ

ᵀᴚΉ ᴆ  

14. ̣͡ Ҕ˻ᴚΉ Ẓף  

1

2



- 12 - 

15. ⁯ Ѱ ̇Ӻ ᴆ Ѩ ẖᵟת˽≡

̓ Ѩẖ ᾉςὌ  

 

16. ⁯ ắ Ӑ ᾉς ⁭ẖᵟЅ  

17 ᾉ ѩẖ ѽ ̇’ ẖᵟ ₵ Ѱ Ѩ

֙͘ ̉אַ ắᴆ Ӑ Ѩ ẖ

ᾉςὌ

18 ᾉ ѩẖ ѽ ̇’ ẖᵟ ₵ Ѱ Ѩ

֙͘ ̉אַ ᵀᴚΉѝ₵ẖᵟͭѩẖ ̔Ӊ

ᴰ ẖᵟ Ҁ ֙͘ⱪ ̉אַ

三、系统操作类 

19. ẖᵟ ₓ ᴆ Ѱ ᾉς

Ὄ  
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“ ”

20. ẖᵟắ Ѱ ̔ ᾉ ὦ ᾉςὌ

 

21. ẖᵟᴆ Ѱ “Ᵽ ̇Ӻ ắӷ

˽ ὐᴆ ” Ẕף̣͡  

“

”

“

”

22. ᶲ͌ẖ ẖ ẖᵟ ̇  

1

2
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23. ᾉ ẖ ̛ ̇’ ẖ ̔ ẖᵟ

ᵀᴚΉ Ѱ Ѕ ᵀᴚΉ ꞉  

24. Ӑļ ẖ ẖᵟ ̇ Ľ Ẕף̣͡  

1

2

3 “ ”

25. ̇ ᵀᴚΉЌ  
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